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TRUSTMARK 

Timelines for New Requirements 

 

ü Installers must be TrustMark registered from 1st January 2020 

Measures will need to be lodged in the TrustMark Data Warehouse 

 

ü Incorporate revised PAS2030 & New PAS2035 

Transition period until end of June 2021 

20% uplift on deemed scores during transition is certified to 2019 standards 

 

ü New Appropriate Guarantees for Complex Measures from 1st July 2020 

Underfloor Insulation & Room -in-Roof Insulation 25-year insurance backed 

2-year warranty for all other measures 

 

ü Changes to First Time Central Heating  

Increase lifetime from 12 to 20 years 

Cavity Wall Insulation & Loft Insulation must be installed òwhere possible2 

Allow in private rented F & G rated properties  

 

ü Retention of an uplift for Broken Boilers delivered with Insulation outside the Broken 

Heating Cap 

Uplift reduced from 400% to 200% 
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TRUSTMARK 

Registering with TrustMark 

 

ü Businesses do not register directly with TrustMark, registration can only be through a 

Scheme Provider 

 

ü On-boarding is NOT an automatic process as standards need to be assessed and met 

 

ü It is likely that for most organisations delivering ECO measures that their route to 

TrustMark will be via their existing PAS:2030 certification body 

 

ü Your Scheme Provider will focus on assessing ôinstallersõ against the requirements as 

published in Annex A of the Framework Operating Requirements. Annex A is the 

TrustMark Mandatory minimum criteria for applicant and/or Registered Businesses 

 

ü PAS2030:2017, PAS2035:2019 and PAS2030:2019 transitional arrangements, 

compliance and certification requirements are published in Annex  

 

ü Other Requirements Include: - Scheme Provider rules - The TrustMark Code of 

Conduct - The TrustMark Customer Charter 

 

ü Once registered with TrustMark, please send a copy of the certificate to 

Technicalmonitoring@anesco.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Technicalmonitoring@anesco.co.uk


4 
 

TRUSTMARK 

Data Warehouse Overview 

 

The Data Warehouse aims to address a range of market risks in response to the 

recommendations of the  Each Home Counts review commissioned by Government in 2015 

and published in December 2016. 

Overview 

To deliver the above, a Data Warehouse has been created ð to act as the industry facing 

repository of information about work undertaken and the property being improved and a 

Property Hub to act as the consumer-facing platform where they can access a ôlog bookõ 

about their property ð helping establish who did what and when. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/each-home-counts-review-of-consumer-advice-protection-standards-and-enforcement-for-energy-efficiency-and-renewable-energy

























